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“In today’s ever-increasing  
regulatory environment, our ED 
physicians recognize the value 
of review. PHS’ approach to 24x7 
admission review has enabled us 
to increase compliance.” 

Michael Bessette MD, FACEP  
Chairman, Department of  
Emergency Medicine

Fortify Your Hospital’s Compliance with State, 
Federal and Commercial Payers

Unique to the industry, our two-tiered approach to admission review for 
medical necessity provides a cost-effective solution to the challenge of 

providing 24/7/365 coverage. 

Tier I 
Our experienced nurse reviewers use the latest web-based versions of 
Interqual® and Milliman® evidence-based review criteria and provide a 
recommendation on average within 30 minutes or less of receiving your 
request and supporting clinical documentation. 80% of cases will fall into 
our cost-effective tier 1 solution.

Tier II  
Our seasoned physician reviewers are available 24/7/365 to communicate 
with your medical staff to provide a peer-to-peer review when necessary, 
and also provide ongoing education programs.

Prospective Admission Review provides appropriate  
determination of medical necessity prior to patient admission

Real-Time Admission Review Service 24/7/365
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Our Comprehensive  
Team includes:  

We Use the Recognized  
Methods of: Our Results:

•  Nationally Recognized  
Physician Leaders

•  Board-Certified  
Physician Reviewers

•  Hospital Executives

•  Nurse Executives

•  Experienced Nurse Reviewers

•  Certified Coding Specialists

•  Data Analytics Experts

•  Healthcare Research Experts

•  External Review Organizations 

•  State-certified Medical  
Review Organizations 

•  URAC-certified Independent 
Review Organizations (IRO)

•  URAC-certified Health Utilization 
Management (HUM) Hospital throughput is improved  

by ensuring that patients who  
meet Criteria for Admission and 
Observation are prospectively placed 
in the appropriate level of care

Proven Healthcare Solutions is a customer-centric  
company which will meet on site with your hospital 
team to discuss current performance and identify  
opportunities for improvement and enhancement.

We guarantee that your account will be managed by a 
dedicated senior level staff member, who will be your 
personal account manager throughout your relationship 
with Proven Healthcare Solutions.

Our 360 degree clinical and operational approach,  
combined with our powerful data-driven technology  
and in-house experts, enable us to implement best 
practices for your hospital’s Admission Review Program.

We do not require you to commit to long-term  
contracts because we know you will be satisfied  
with PHS’ services and solutions.

Proven Healthcare Solutions (PHS) is committed to  
providing service excellence at a fair price.

11%
Increase in Cases  
Meeting Criteria 
for Admission

2%
Increase in Cases  
Meeting Criteria 
for Observation

*Based on 3 month performance study


